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CLUB CALENDAR

May
Sunday 4 May Normal training
Sunday 4 May Newsletter Available
Sunday 11 May No Training Due to Seminar
Thursday 15 May Newsletter closes for articlesprey etc
Saturday 17 May NADAC Trial
Sunday 18 May Normal training.
Monday 19 May Instructor’'s Meeting — 7.30 pm.
Sunday 25 May Normal training.
June
Sunday 1 June Normal trainirgNewsletter available
Sunday 8 June QUEENS BIRTHDAY WEEKEND. NO TRAINING.
Monday 9 June Office Closed
Sunday 15 June Newsletter closes for articles, refs etc
Sunday 15 June Normal training.
Monday 16 June Instructor’'s Meeting — 7.30 pm
Sunday 22 June Normal training.
Sunday 29 June Normal training. End of financial year for all
departments. Stock take required for Canteen and
Shop.
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Aadility
Trish Gavaghan Glenys Murray Alex Shackleton
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What's happening in the Committee.

The last meeting was held on the 31st of Marchthisttime we had $22,208.89 in the bank.
Recently we had new light put in the club rooms aedwill be replacing all the light fixtures over
time. These ones are more efficient and light Weig

As we have had trouble getting a Shop Managerasteykar and it seems that the Shop has not
been very successful at late, the Committee hadekkto down size the shop. We will only be
keeping a small range of more popular things. alee gives us the opportunity to use the space
better and expand the office area. We will béingtogether a photo catalogue of the remaining
products in the next few weeks which we hope toimiotthe next newsletter so we all know what
is for sale and the prices.

Over the last few months Brendan Jagtenberg ouNV2Z&teland web master, has been upgrading a
few things in the office to make it easier and meffecient, with new computers, internet and more
recently a new printer which cost $139.00. Makimg printing of certificates a lot quicker and
more cost effective.

We will be running another Car Boot sale on thedrt¥lay. Think about how you can support this
fund raising effort.

A number of our instructors will be attending a #&amn given by Suzanne Clothier who is out from
America and the Committee is subsidising the angié tune of $150.00 per Instructor. We feel
encouraging them to update their knowledge is @ meportant thing to do and can only be a good
thing for our Members.

It has been decided that as this is the Clubs &@tiversary we will be celebrating with a party in
September. Hopefully we will get quite a few Memseoming along to celebrate this mile stone.
More about this later.

We still have quite a few commemorative Pens oa &al$5.00 don't miss out, see the office staff
soon.

The Committee

TREASURER'S REPORT - 31/3/2014

» So far this year financially the club is quite $¢alWWe have not had to draw on our
investment account, as we had to do the previoas/ears. We are meeting our
commitments and paying the bills as they come in.

* Unfortunately a Cheque we received for the recefDAC trial has been sent back to us to
refer to drawer. | have forwarded this to Carolar®p to follow up.

» The agility groups fundraising efforts last yeavéa@overed the cost of the agility
equipment and work has commenced on the equipmisniveek thanks to a team of
workers coordinated by Carole Sparks. It is a biggo if anyone can help out that would be
great.



Notice has been given via Doggy Gossip and Faithfiiburs to members that extra copies
of Faithfully Yours can be purchased from the @ffor $2.00. Only those without access to
email will be given a hard copy free of charge.sthill commence after the next issue due
out this week.

BANK BALANCES

BENDIGO 14,852.03
ANZ 7,356.86
TOTAL 22,208.89

KATHLEEN TAYLOR - TREASURER

FINANCIAL MATTERS - 10 May 2014

Have you ever wondered what happens to the moneyaml into or have contributed in some way
to the club? Many of you pay your fees and spend yooney on a variety of fundraisers that the
club runs but know nothing about what happens #&itér that. Here is a summary of the methods
that have been established to organize the finagfiegently and successfully.

HOW IS THE CLUB FINANCED?
There are several areas that generate the incoma tbis club

agrwnE

Membership Fees

Trials

Canteen

Fundraising activities

Shop. Unfortunately there is no one to operatadtia recent years it was running at a loss
so the committee made the hard decision to dowegrsdfunction. We still carry the
clothing line and a few training items.

Donations/sponsors. Occasionally we are sponsarddeceive donations from businesses
for various fundraising events.

WHERE DOES THE MONEY GO?

1.

Paying for the maintenance of the grounds, the pimises and equipment, paying for
electricity, phone, security, printing, office eguient, flood levy, insurances, leases and
many other incidentals that come up from time reti

2. Upgrading and maintaining equipment as requiredt lyaar several very successful Fun

Agility trials were organized and run by Trish Gglian and her team of assistants,
which raised the money for the recent work to thiétg equipment, (organized and lead
by Carole Sparks and her helpers). The money raisedred most of the costs of the
upgrade and the club covered the balance, whictowigsabout $300.

3. Reserving money for flood damage. GODC is in adlpoone area and as you may or may

not know we cannot get insurance for flood damage.had a rather bad flood here a
few years ago and it cost the club many thousandoadiirs in replacing a lot of
expensive equipment. So after that, it was decateah AGM to introduce a flood levy
into the Membership fees. Consequently this amasintansferred from the General
Account every 2-3 months into the Flood Levy Accotm be kept in reserve until
needed.



4. Investing funds for future developments like repamnd maintenance of big items like
replacing the roof or replacing the septic systére.will need more storage soon, which
will cost quite a lot.

5. Subsidies for the instructors to attend educatieeakions that keep their skills up to date
and improve their ability to teach you to train yoog.

HOW ARE REPAIRS AND EQUIPMENT PAID FOR?
On a weekly basis by Cheque, Bpay or Direct Deghsitugh the bank as and when required.

HOW ARE THE FINANCIAL DECISIONS MADE?

The treasurer can pay the day-to-day running aafstse club as and when required. Other more
expensive or unusual items have to be approvedioyrittee.

Ideas/suggestions can be brought to the attenfidheocommittee at any time by anyone in the
form of a note/letter for consideration. The subjwil be discussed fully by the Committee and a
decision will be made on the feasibility and cokthe suggestion. Some of the more important
decisions like changes in Membership Fees have tprésented to the members at the AGM for
approval.

KEEPING TRACK

All income is deposited into the bank and then réed into a computer accounting program. All
money paid out is also recorded into the accourghnogram. No money is paid out for supplies or
paid to anybody without a receipt and this alse@orded in the system. At the end of the financial
year our Financial Report is based on the inforomataken from this program. A copy of this report
then has to be sent to Consumer Affairs for thegords.

| hope this gives you some information that exaim some way how the finances are being
managed.

Did you know that this year we did not have to di@wour investments to pay our bills? We are
also getting closer to replacing the $10,000.0@rndkom our investment account over the previous
couple of years. Thank you to all those people whpported and assisted in our fundraising
efforts. The Fundraiser Account is looking good #md week | will invest some of this money into
a Term Deposit to take advantage of the betteranteates.

WORKS IN PROGRESS

The lights in the club house have over time becontanger of falling down and possibly injuring
someone. They were old and heavy and the decisidrtdibe made to replace them. This work is
in progress and will be completed after the EaBteak. The lights in the main part of the club
house have been done and the rest will be compdeimal

The canteen will be getting some vinyl flooringaawery good price thanks to Bob Tunicliffe’s
negotiating skills. All we need are some voluntderfay it, so please can someone out there offer
to help out. Contact Nanette at the canteen ooattye committee members.

You no doubt have seen the dog trailer out thetfobrthe club rooms. This was kindly donated to
us by Robyn and Barry Youle with the view of maksmmne money for the club. Roland Linford
our President as well as others are in the proaessfurbishing this item so as to use it in ragsin

some money for the club.

KATHLEEN TAYLOR - TREASURER



5 minute in the life of Christine
| am 57 years old, am married to Brendan and haweatlult children to my first husband and a 6
year old Grand Daughter named Georgia | have Twe Cackson & Jasmin and two dogs Sasha
who is a Kelpie X Border Collie and is nearly 1@ dhani a Blue Merle Australian Shepherd she
is 19 months.

| worked in the Payroll service at Geelong Hospfball1l 1/2 years before going back to school and
gualifying to be a Beauty Therapist in July 2008om there | worked at the Bellarine Day Spa in
Portalington up until late in 2010. | still haveam set up at home where 1 still do some waxing.

| then went back to school again and in Novembéd20ompleted the Certificate 3 in Dog
Training and Behaviour at the National Dog Trainkegleration. | am currently using the
knowledge | gained putting it to use as an Insouat GODC and while running my own baby
Puppy School.

My other interests include fifties & sixties RockdaRoll, which Brendan (My current Husband)
and | have been doing for years now and is how wetmi'm sure some of you have withessed us
tearing up the floor at club events over the pastyears. (Show Off's).

| am not currently employed elsewhere but kept lyylawely husband in the luxury | am becoming
accustomed to, while | put most of my free timeéh® job of secretary / memberships office /
minutes officer & don't forget instructor. Didngention Super Woman. Having said that, | really
love doing these jobs, well most of the time.

Christine

5 minutes with Bob Tunnicliffe

Hi all,
My name is Bob Tunnicliffe and | am the Hall Manage

| was born In England and started my working lifeelectrical Engineering but soon after | got the
call and went off to do National Service in the Rojavy.

Back as a civilian | went to work in the aircraftiustry and over the next 30 years worked for
several companies mainly in the field of Qualitygireering. | came to Australia to live and work
in1964

My next migration came in the form of a “Sea Changlkeen my wife and | came to Drysdale 23
years ago. | was Quality Manager for a compan@eelong that was a supplier to the Automotive
Industry. | say “Was” because they later wentafuiusiness but that was after | retired and it
wasn’t my fault...honest!!..

| have a Blue Roan Cocker Spaniel whose name gklslot Shoe Shuffle which | think suits his
personality but he thinks it's a bit pretentiousl @md prefers to be called Lochie. He brings me to
Agility class each week to try to train me to bgoad handler.

My real claim to fame is that | am married to Naeeur Canteen Manager. As a committee
member | am always happy to have input or suggesfimm Members and look forward to another
successful year.

Regards, Bob



TRIAL RESULTS

Weimaraner Club 13" April
Rally
Janelle Convery Mason Advanced B 99 ' place
Excellent B 99 1 Place
Highest score in Trial

Geelong NADAC Trial 15/3/14

Susan Axe Hector Elite Tunnelers 1 Q
Elite Tunnelers 2 Q
Elite Touch n Go 2 Q 2nd

Elite Touchn Go 1 Q
Bellarines NADAC Trial 5/4/14

Susan Axe Hector Hoopers 1 Q 4th
Hoopers 2 Q 4th

Ballarat NADAC Trials 19™ and 20" April

Saturday
Janelle Convery Mason Elite Regular 1 Q
Elite Regular 2 Q
Elite Chances Q
Sunday
Janelle Convery Mason Elite Regular 1 Q
Elite Regular 2 Q
Elite Jumpers Q
JanelleConvery Rookie Intro Jumping "“Blace NQ
Intro Jumping APlace NQ
Saturday
Susan Axe Hector Elite chances 1 Q
Elite regular 1 i
Elite regular 2 q
Elite touch n go 1 "
Elite touch n go 2 b
Sunday
Susan Axe Hector Elite jumpers 2 Q 3rd
Elite Tunnelers 1 Q k]
Elite Tunnelers 2 Q

Elite regular 1 i




Thank you Helen Read for the following article

From: Overall KL. Clinical Behavioral Medicine for Small Animals, Mosby, St. Louis, 1997
and Overall KL. Manual of Clinical Behavioral Medicine for Dogs and Cats, Elsevier, St.
Louis, 2011.

Protocol for deference 1

Protocol for deference

Overview:

This protocol is one of 3 foundation protocols twidt help ensure thadny dog — even onwithout
behavioral concerns - has a better, less confuaimdy)ess anxious relationship with people. This
protocol will also help cats, even though they dtiowt be viewed as small, fuzzy dogs, as
discussed below.

This protocol is a set of instructions that allctegs to:

1. begin to learn to be calm,

2. learn that they can ask questions of people,

3. learn that they can get guidance about whatps@ed or whether they need worry if they just sit
calmly.

Together, these 3 points teach the dog that tteew leetter, feel safer and have more control in
creating favorable interaction if they are calm.

These 3 points make this program completely diffef@m ‘leadership’, ‘earn to learn’, ‘nothing
in life is free’ and other similar programs. Unlikeese other programs, tReotocol for deference

is based on understanding and using innate doglsaouil cognition systems, and it uses the dog’s
ability to ask questions.

All dogs should be raised with this protocol beginning in early puppyhood. Using this protocol as
part of the dog’s daily life from early puppyhoodlyprepare the dog’s brain to learn, and to learn
in a manner that will minimize behavioral problems.

The very short version of this program:

This basic program asks dogs to do one thingasily and look at the human whenever anything
is desired or needed. That's it! Sitting is a defeial behavior for dogs, and if the dog is quialm
and relaxed, and looking at the human the dogcsptéve to any information that the human can
share with the dog. That's it.

To learn why being receptive to information is impat and why it works so well, read further. If
you are content to just know that sitting calmly &l interactions will help your dog, you can stop
reading here!

The longer version of the program:

Canine social systems

Dogs have social systems that are very similanasd of humans:

1 dogs live in extended family groups,

1 dogs have extensive and extended parental care,

1 dogs will work as a group or a family to help ceorethe offspring, nurse their young prior to
feeding them semi-solid, then solid, food,

1 dogs use play as one form of developing socidlsskhere they learn to makeistakes
successfully, dogs communicate extensively voaallg non-vocally, and -- most importantly

1 dogs have a social system that is based on deteterothers and that governs different roles in
different contexts. This understanding of normaj 8ehavior is at odds with the myths about dog
behavior, many of which focus on dogs ‘strugglifay’ ‘dominance’. Please ignore those myths. They
are not only proving to be wrong whenever data Hmeen collected, but they often result in unkind
behavior towards dogs and render situations dangdos humans.



Fights for status or control are notorioustye among wild canids, including wolves. The sameus tr

for humans. Unless the situation involves abnownakverely stressed social conditions (e.g., famin
war, too many individuals and too few resourceytaléhealth crises, et cetera), most human social
relations are structured by negotiation and deferea others, rather than by violence. The santernpat
holds for dogs. In fact, in both dog and humanrattgons, violence is often regarded as a symptan t
something has gone wrong.

What do we mean by ‘deference’? Deference occueswglocial individuals assess an ongoing situation
and wait calmly to get input from another membethef group before pursuing another set of behaviors
or social interactions.

Deference-based systems mean that:

"1 *hierarchies’, or the repeatable pattern of relahips each individual has with others are fluid a
flexible depending on context,

1 the individual to whom others defer may differ deging on the social circumstances, and

1 status and circumstances are not absolute.

For example, a human child may defer to his paresgsiests, but then be the individual on the
playground to whom other children defer. Dogs arelar: a dog may always adhere to instructions
given by one spouse but not the other. This isumxéhe dog has different relationships with each
spouse.

Much has been written about dogs viewing their hufamilies as their packs. It's important to
remember that “pack” is just a word to describe@a grouping of canines, like “pod” described a
group of whales, and “gaggle” describes a grougeefse.

True canine “packs” are composed of animals bamtime social group, making them more closely
related to each other than they are to most animasother pack. Thidoes notdescribe the situation

in anyone’s household since no human gave birtheéiw dog. Furthermore, most multi-dog households
are comprised on unrelated dogs, many of whom dotoghe household as young adults, or adults, not
newborn puppies. Quite simply, pet households done®t the definition for a “pack”. The way most
dogs live in human households is almost the “aatikf) relationships are imposed upon resident dogs
every time a new animal is added. If we understarsddifference, deferential relationships will eis
understand how relationships between dogs in halgglcan change with time.

The problem for our dogs with our careless usagjeaisthere is a value judgment within the word
“pack”. Humans have misused the concept in 2 ways:

1. by saying that they and their dogs are patefsame social group or “pack” when, actually, dogs
have different relationships with dogs than theyithh humans, and

2. by assuming that — because they and their degs ‘gack” — the humans must be the “leaders®f th
pack” and that they must show behaviors that anini® maintain the social rank of everyone in the
household.

Both of these assumptions are wrong, and they bawsed us to behave badly towards animals who
share their lives with us. Instead, it is importemknow that while we care for dogs, they knowt tha
are not dogs, and their relationships with dogstandans will differ. We can better understand the
complex inter-dependent relationship between dagsh@amans by letting go of the “pack” concept.
Dogs are social and, like other social specied,ceihmunicate when they are uncertain or needy to
other members of their group. This means that dneywell adapted to look to their people for
guidance. Dogs often become problems for their lge@pen they cease to look to people for guidance,
or if they never do this, or if they cannot do this

To successfully understand and use this protoaolnyost understand that, although they do not have
verbal speecldogs ask questions. Sometimes they do this by offering a series of s and wait for
the change in human response, sometimes theyslbythiocalization, sometimes they do this by
pestering us by pawing, and sometimes they sitlgaad look at us. This protocol capitalizes oa th
last behavior because it is the one that givebeisime and space to exchange information with our
dogs.

What's the Protocol for deference?:



TheProtocol for deferenceis the first step in botpreventing problems associated with a lack of
guidance and itreating all forms of behavioral problems. The keys to fiiggram are simple:

1 the dog must attend to the human by quietly loglehor monitoring them for signals about which
behaviors are accepted,

1 the dog must relax when he or she does this,

1 the human must be clear in his or her signals, and

1 the human must be reliable, reasonable, and humane

All social animals create some form of rule struetior social interaction. While cats have very
different social systems than do dogs and pedpmerle structure used to get information about
varying situations from others is the same: simpby have to have the mental ability to pay attemti
and to send and receive information. This meartsctita will also benefit from this program, althbug

it is primarily written for dogs.

Clear communication is essential in social anirbalsause it avoids an inefficient and potentially
dangerous use of time (e.g., fighting). Every timere is uncertainty in a situation there is theeptal

for anxiety. Every time there is the potential émixiety there is the chance to make a mistake in a
behavioral response and to learn to reinforcerthstiake. We want to avoid such uncertainty because
by doing so we will minimize behavioral problemslanaximize joyous, fun and loving relationships
with our dogs.

Because dogs are so similar to us in so many veaykso frequently look like they are hanging on our
every word, we assume that they are complying authrule structure and all its nuances. We need to
understand that, while the ability to seek inforimafrom others is shared by all social speciespwst
learn how to do this with each new set of individuBy using the tendency to defer — to seek
information from others — we can ensure that wehteair dogs and cats how to exchange information
with us in a non-violent manner.

How important are rule structures?:

All young animals need to learn the rule structufetheir group, and they often do so by trial @niabr.
Puppies need guidance in how to best communicdkehwimans to ensure their needs are met. Problem
dogs need to have a consistent, benign, kind tuletare explicitly spelled out for them. If theglo
knows a consistent rule or behavior that will dpet attention of their people, they will then beegtove
to guidance. Please note that ‘consistent’ doesneain ‘rigid’ or ‘unforgiving’.

This pattern is a form of “discipline”. People afteonfuse discipline, verbal or physical punishment
and violence or abus@&he Protocol for deference and all other behavioral protocols MUST be

executed without violence or physical abuse, or you will earn your pet’s distrust. For most dogs
withdrawal of attention is a far more profound eation than is a physical ‘correction’ or abuse.
Abused dogs and those consistently mismanagedphitkical punishment will either learn to override
the punishment, or learn to seek it because pumishmay be the only human contact they get.
What about punishment?:

Physical punishment can include some commonly recended approaches to changing canine
behavior:

1 leash or collar “corrections” using a ‘choke’ @wlbr a prong collar or any other tight, confining
device,

1 hitting the dog,

1 walking the dog into a pole or tree to make him géention, and

1 tying the dog so that he cannot move.

If these punishment techniques sound abusivehétsuse most often they are. The true definition of
punishment doesn’t require pain: it requires a stirs sufficiently powerful that the undesirable
behavior is abandoned by the deigh the subsequent resulthat the probability of the dog exhibiting
the behavioin the future is lowered. The emphasized parts of this senterecgrgortant because
unless these conditions are met the dog is nogbpimished’ - they’re being injured mentally and,
perhaps, physically.

Using deferential behaviors to prevent problems:



The best way to handle undesirable behaviorspseeent them. If we cannot prevent problematic
behaviors we should just ignore the behaviors. @yglso we do not accidentally reward the dog with
any our behaviors associated with our reactiohégoroblem.

For example, if we forgot to take the puppy oueiafie ate, and he urinated on the carpet, it'$at@oto
“correct”, “punish” or interrupt him. He is doneinating and emptying the bladder is a self-rewagdin
behavior. Instead, just clean up and pay bettentiin to the dog’s needs the next time. Think &bou
this carefully. If you reach for the dog, show Hime urine and yell at him, he will learn that you
become erratic and scary when you show him higukie willnot learnnot to urinate on the rug.
Finally, we should be clear to the dog and telldbg what behavionwill get the dog attention. It's
utterly unfair to the dog to have him try to ‘guesiat it is that will get you to stop yelling ainm and
start loving him, yet these are the circumstancesgtiich many dogs are reduced. We could tell
someone a million times whabt to do, but unless we tell them what want them to do, they will still
make mistakes. No one learns without knowing whapkcifically expected as part of the successful
task. So every time you use the word “no” you nmiysto couple it to offering the dog a replacement
behavior. If the dog chews on the chair, you can‘sa” only if you offer an alternative choice — a
chew bone or the chance to come sit in front of Yook at you and have a belly rub.

Core steps for deference:

The 3 steps of (1) clear communication, (2) no glumient, and (3) ignoring undesirable behaviors are
at the core of practicing deference.

How to use this Protocol:

The intent of this program is to:

1 set a baseline of good behavioral interaction betwthe human and the dog, and

1 to teach the dog that if he or she consistentbals, quiet, attentive, and defers to his or leapte,
instruction, attention and rewards will follow. turn, the people learn to have realistic expeatatior
their pet and to signal clearly, calmly, and kinttiytheir pet.

This protocol also gives you permissiomtat be angry at your dog - instead, you can walk away.
have a great relationship with your pet youndd have to control their every move. The best dog-
human relationships are the ones where clear sngnialinvolved - and good play almost guarantees
this - and ones where both dog’'s and human’s needespected and met.

These goals must be accomplished in a safe, kas$iye manner, and this is harder than most people
realize.

If you are talking, reading, or watching TV and yolog comes to you and rubs, paws, or leans against
you, you likely usually passively reach out andctoor pet the dog without asking the dog to sit and
look at you first. The dog ‘controlled’ the situatiand got a response that rewarded him for pesky
behaviors. The human was not aware of the assoeitite dog made.

People have traditionally viewed such interactiasscontests’: “dog, 1; human, 0”. This is an
adversarial translation of what really happenediahules all the important information we need to
have. Simply, if the dog is uncertain, anxious,a@ned, or worried about the rules of the intecawti
getting attention from people in a context of concand anxiety makes that anxiety worse because it
passively reinforced (Séox 1for a listing of behaviors that are associated itRiety in dogs). By
attending to the dog and asking him to defer tolypsitting when he requests attention, you have
avoided accidentally rewarding problematic behaveord ensured that you reward calm ones.

Box 1: Non-specific signs of anxiety

71 Urination

1 Defecation

1 Anal sac expression

1 Panting

"1 Increased respiration and heart rates

1 Trembling/shaking*

1 Muscle rigidity (usually with tremors)

1 Lip licking

71 Nose licking

1 Grimace (retraction of lips)



1 Head shaking

71 Smacking or popping lips/jaws together

1 Salivation/hypersalivation

1 Vocalization (excessive and/or out of context)

1 Frequently repetitive sounds, including high p&dtwhines?*, like those associated with associated
with isolation (see Yin and McCowan, 2004).

1 Yawning

1 Immobility/freezing or profoundly decreased adgivi

1 Pacing and profoundly increased activity

"1 Hiding or hiding attempts

1 Escaping or escape attempts

1 Body language of social disengagement (turningl leedoody away from signaler)

1 Lowering of head and neck

1 Inability to meet a direct gaze

1 Staring at some middle distance

1 Body posture lower (in fear, the body is extremelyered and tail tucked)

"1 Ears lowered and possibly droopy because of clsaingacial muscle tone

1 Mydriasis

1 Scanning

"1 Hyper-vigilance/hyper-alertness (may only be reddigvhen touch or interrupt dog or cat — may
hyper-react to stimuli that otherwise would notielihis reaction)

1 Shifting legs

1 Lifting paw in an intention movement

1 Increased closeness to preferred associates

1 Decrease closeness to preferred associates

1 Profound alterations in eating and drinking (aa@itess is usually associated with decreases in
appetite and thirst, chronic stress is often assediwith increases)

"1 Increased grooming, possibly with self-mutilation

| Decreased grooming

"1 Possible appearance of ritualized or repetitivevisies

1 Changes in other behaviors including increasedtirety and increased aggressiveness (may be non-
specific)

*The most commonly recognized signs of anxietytifteshvia questionnaire by clients

This exercise is simple but the mindfulness invdligenot.

Humans need to understand that theyahmayssignaling to the dog whether they intend to orarad
that dogs read non-verbal signaling better thapleedo. Given this, you must assess if your resp@ns
rewarding the particular behavior that you thinisitHere’s a hint: if the dog is getting peskienwre
worried, you are not reading the signaling situatiorrectly. You can re-set the social situatiod an
ensure that you are correctly understanding it@osiding helpful information, if you ask the daggit
for just a second and look at you. The dogs witlenstand that you are clarifying the signals femnth

In fact, they do this, themselves, when among albgs.

In this program, under no circumstances can yoatpleve, or otherwise interact with your dog usles
your dog is attending to you, sits, and deferelgtalvaits attentionThis is not about “control”,
“leadership” or “mastery” of the dog - it's abouticreasing the chance that you can signal clearly to
the dog, that you have the dog’s undivided attenivbile signaling, and that you are actually
rewarding the behaviors that you desiBzcause dogs naturally defer to other dogs byagittr lying
down and looking at them, we can have them defastand be ready to take their cues from our ssgnal
by having the dog sit. Both dogs and humans mag teekearn how to do all of this. Once everyone
knows the rules, dogs will come to a human, sietipiand receive love or instructions and all o$ th
will take place within seconds. Dogs and humans @draply with this protocol generally interact
more, have more fun and have a better relatiortblaip those who do not use the protocol. In faal, yo
will find that your dog initiates more interactioasd seeks to interact with you in more contexts.
Some simple guidance:

1 Thesit does not and have to be and should not be prolotigesh be as short as seconds as long as
the dog’s bottom is on the ground and the dogakilg quietly at the person. Even a wiggling 5 week



old puppy can sit - butt flush to the ground fdew seconds - and look you. Puppies can even tearn
sit and attend to you (look at you for cues, majeeedntact, look happy and attentive while being
quiet) in exchange for a food treat. As soon aptippy sits, say "Good girl (boy)!" and give a tiny
treat of something special.

1 Special means that the treat is not somethinggkégvery day. “Treat-only” dog biscuits, tiny
pieces of cheese, dried chicken, a tiny dab ofrerelaeese, et cetera will interest most dogs anthkig
that something special and good is coming up. Tineency for dogs is access to you and your love.
Treats can be a physical manifestation of loves@an at the puppy’s bottom is on the ground, praise
and pet the pup, tell him he is brilliant, and gikie treat.

For a dog who already knows how to sit the onlybpem is going to be to reinforce sitting while bgin
calm foreverything that the dog wants.

The rule

The dog must sit and be quiet - and - and thisesssential part - look to you and attend to you f
cues about whether their behavior is appropriateorder to have accessdaything andeverything
he or she wants for the rest of his or her lifeisTihcludes sitting for:

"1 food and feeding,

'] treats,

1 love,

1 grooming,

"1 being able to go out -- and come in,

1 having the leash, halter, or harness put on,

1 having his or her feet toweled,

1 beinginvited onto the bed or sofa (if desired),

71 playing games,

1 laying with toys,

"1 having a tick removed,

"1 having a wound checked,

"1 being petted or loved,

1 attention,

"1 anything!

Remember, the dog must sit long enough to obt@mormation he or she needs or to accomplish the
task. Sitting by the door may be short; sittingdmove a tick will be longer.

If the dog is older or arthritic, he or she migktrmore comfortable lying down. The point is to eeas
being in motion and to calmly attend to the hun@mnriformation.

Remember, you minimize the chance of miscommuminatieach side is attending to the other. Sitting
calmly allows the dog to do this.

TheProtocol for deferenceprovides dogs with a rule that allows them to seekl, then take, guidance
and helpAll dogs should learn this amd dog is too old to learn this.

Using theProtocol for deferencewill not take away a dog's spunk, fire, or individualitywlItl allow

you to have a far better relationship with the dad to control any behaviors you view as probletnati
while protecting the dog. This good relationshigritical if the dog is about to put itself in atpotially
injurious position, like jumping out of the cararparking lot. Also, people notice that when they'd
have to struggle with the dog to get into or outhaf house, when they don’t get mauled while fegdin
the dog, and when they can regain their spaceesdfa or bed just by asking the dog to come tmthe
and sit, life with dogs is pleasurable, instead sfruggle.

What do deferential behaviors and Br@tocol for deferencedo to treat or prevent problem behaviors?
1. Sitting and deferring for everything the dog tgaforever, reinforces the innate social structifre

the dog and teaches him or her to look to his opkeple for cues about the appropriateness aifrhis
her behavior.

2. Deferential behaviors can act as a form of riime out": they give the dog respite from a sitoiat

so that it does not have to get worse. The dodezan than if he or she responds to a person'sstdu
sit, that the person will help him or her decideatMine next best behavior is. This is a greatfradie

dogs that are anxious about appropriate responseaifany dogs with behavioral problems).



3. Deferential behaviors allow the dog to calm dodvsitting dog is less reactive than one that is
tearing around, so these behaviors allow the deguple a verbal cue, a behavior, and the
physiological response to that behavior. All okthiill have a calming effect.

4. Deferential behaviors minimize the chance thatiadividual in the interaction is misunderstarglin
it, and allow the interaction to move forward inlear and kind way.

5. Deferential behaviors, when consistently reicéar, will allow the dog to anticipate what is exjgelc
This is a very humane rule structure.

Points to Remember

1. Starting immediately, the dog must ask for etreng that he or she wants for the rest of hisear h
life, if you do not automatically anticipate thegiwishes and needs. The dog does this by quietly
sitting and staying for a few moments while looktogyou for information (deferring to you).

2. The dog is requested to sit by using his omlaene and then saying "Sit." The dog’s name and a
request to sit can be repeated every 3-5 seconu=egied. This is not an obedience class exerbtige -
using the dog’s name and repeating your requésgiflog is paying attention to you, you will reassu
and refocus an anxious dog. Please do not thirtkfttree dog does not comply with your every wish
instantaneously that he or she is being “defiagtur relationship with your pet does not havanal
shouldn’t be an adversarial one..the dog may just need time to become calm enough,tor the dog
may be confused about what you really want becatipast interactions. Some dogs are so shocked
that they can actually be praised for just sitangl being calm that the idea takes a little gettised to.
Give the dog the mental space he or she needsetadaio and respond to you.

3. If the dog resists or refuses to comply or aotsused or anxious walk away from the dog. The

dog will eventually follow you. When the dog appear demands attention, ask him or her to sit as
prescribed above. If the dog resistsalk away from the dog. Sooner or later this dog will try sitting —
a natural canine information-gathering behavics aavay to learn if this is what you want. You just
have to outlast the dog. Do not use the dog’s td@dompliance as an excuse to get angry: the dog’s
intent is not to make you angry - the dog may reéble to perform the request yet because of anxiet
or fear. If you persist in calm, clear instructiadhe dog’'s behavior will change. Talk to concerdeds
in a calm tone that lets them know that they ddbsiattention at any time.

4. As soon as the dog sits, reward him or her pi#iise. A food reward will hasten the process for a
dog that doesn't know how to sit. The next step teach the dog "stay" (s€eotocol for teaching

“sit”, “stay”, and “come” ). Please remember that the dog must stay ungihseld. Since the point of
this protocol is to enforce deference in a way th#itallow the dog to generalize being calm now to
being calm in other situations, quick releasedasgred. Later, if you wish, you can practice |etays
and downs as part of an overall relaxation andehaodification program (selerotocol for
relaxation: behavior modification tier 1). TheProtocol for relaxation is a necessary part of the
treatment program for dogs with true behavior peots.

5. Watch for subtle, pushy, defiant, anxious, dsted, uncertain behaviors that the dog may exhibit
Expect that you and the dog will occasionally makstakes -- don't fight with the rest of the family
about it. This will not help the dog. Rememberegsl read body language far better than you do and
they are watching you all the time. They could lzching for an opportunity to escape or for a digna
from you that tells them if they have to worry. Ukat watchful behavior, and shape it into usingeno
deferential behaviors. As soon as your dog caarsitlook at you, you will want to add thes@f the 3
foundation programs2rotocol for teaching your dog to take a deep breatand use other
biofeedback methods as part of relaxation.

6. Please remember that everyone in the househatlme consistent and work with the dog. Children
need to be monitored to ensure their safety ame o them to avoid teaching the dog the wrong
behavior. Children must understand the differeretevben a food salary and a bribe, amast be
taught not to tease the dogDangling food out in front of a dog at a distargan invitation to get up
and lunge, and very young children may not redha¢ they are doing this. Open, flat hands ard#st
way to offer food to dogs.

7. Reward the dog. This should be fun -- for evagyo

Note the Following

1. You can and should use the dog's hame -- thiig@tiher to attend to you. You can use the name
frequently, unlike in obediencas long as she is paying attention to ywufact, her name should be her
cue to orient towards you. If she doesn't lookaat ynmediately, put the treat near your eye. Yoedne



her to focus. If you have unintentionally taugre ttog to ignore her name, you will have to stathai
new verbal cue and couple it with putting the tteatour eye to get the dog to look at you for the
verbal cue.

2. Repeat your request after a few seconds if tigasinot paying attention to you. Again, this @ n
obedience -- the dog needs your reassurance andeeadyhelp focusing on you. If you have taught the
dog to ignore her name, the new verbal cue you baeeen make a few repetitions for the dog to learn
As the dog improves or learns more, you will refbair request signals less frequently and at great
intervals. This is what those who study learninga&éshaping behavior’: we can learn something by
gradually approximating it and being rewarded fargpessively closer approximations.

3. Reward the dog appropriately. Eventually, thedftreats will appear less predictably. At the etts
the dog needs everything you can do to help hileor

4. Remember to use one or two words consistentdyrageaser (“All done!”, “That's it!”,

“Bellissimo!”, et cetera). Then remember that itijase those words while talking to the dog.....thg do
will get up, so choose words the dog is not gompgear all the time. If the dog gets up beforeasdel,
ask the dog to stay and stay again, and wait Z&nsks before released. This will prevent Jack-ex-th
box behavior.

5. Don’t expect even the best behaved dog to leetalpay attention to you, be calm, and respond to
your request if pandemonium surrounds the dog. damnot expect dogs to be fully responsive in
stressful, noisy, confusing environments unlesg #re specifically taught to do so, as are serdags.
As the dog becomes more experienced and mastgnsgstd a short distancgraduallyincrease the
distance between you and the dbg.not go from getting the dog to stay within 1 meter ofiyo
walking across the room. The temptation for the toget up and follow you will be great and all you
have done is to provoke conflict and anxiety indbg. This will defeat your goal. A more detailed
approach that reinforces stay is found inRnetocol for relaxation: behavior modification tier 1.

If you would like, you can do this on lead, usingead collar, which may help some dogs to sit.tBee
handout on head collarBrotocol for choosing collars, head collars, and aesse$ before deciding
to do this.

A cautionary word on food treats

Remember, the treats are to be used as a salseward-- not as a bribe. If you bribe a dog or cat you
are sunk before you staBribescomebeforethe dog executes the desired behavior to lure naya
from an undesirable behavioewardscomein exchangdor a desirable behavior. It is often difficult to
work with a problem dog that had learned to mamifgubribes, but there are creative ways around this
often involving head collars.

First, find a food that the dog likes, and thatythle not usually experience. Suggestions includieto
slivered chicken or tiny pieces of cheese. Boittnledded chicken can be frozen in small portioms an
defrosted as needed. Individually wrapped sliceshekse can be divided into tiny pieces (0.5 xcthb
suitable for behavior modification through the glaaminimizing waste and mess. Whatever you
choose, the following are guidelines:

1. foods that are high in protemmayhelp induce changes in brain chemistry that hedpdibg to relax so
choose a protein treat over a carbohydrate one,

2. dogs should not have chocolate because it céoxlzeto dogs,

3. some dogs do not do well with treats that coraaiificial colors or preservatives,

4. dogs with food allergies or those taking medares that are monoamine oxidase inhibitors may have
food restrictions (some cheeses, for dogs taking &A= Anipryl®, PrevenTics® collars),

5. dog biscuits and kibble generally are not sigfitly interesting for learning new behaviors bomne
foods are so desirable that the dog is too stiradlay them to relax -- you want something in betwee
these two extremes,

6. treats should be tiny (less than %2 of a thunipsaithat the dog or cat does not get full, fathored
with them,

7. if the dog or cat stops responding for one kifitteat, try another, and

8. do not let treats make up the bulk of the ddegs-- they need their normal, well-balanced matio
The Reward Process

There is an art to rewarding dogs and cats witl toeats. Learning to do so correctly will help teg
or cat to focus on the exercises and will keepyorer safe. If you keep prepared treats in a cuyagr
behind your back, or in a treat bag at your waist, always have easily available treats. By keeping



only one or a few treats in your hand at a time wdlbe able to prevent dogs and cats from lundorg
treats. The hand that you will use to reward yatrgan then be kept behind your back so that tge do
or cat doesn't stare at the food, or you can mowe lgand to your eye so that you can teach youropet
look at you. The food treat must be small: the focfithe pet’s attention must be you — not the food
Bring your hand, with lightly closed fingers, teetdog, just under his mouth and open your hand flat
You want to move quickly enough to ensure that ymirgets the reward a second or two after
successfully completing the task, but not so fasvrcefully that you scare or threaten your pet.
Animals who have been hit or beaten may need te tia/food treats gently dropped in front of them
at first. Otherwise, they may shy from the hanchwiite treat.

When first starting th@rotocol for deferencelet the cat or dog smell and taste the reward sohi
knows what the currency is. If your cat or dogos terrified to approach you can place a small arhou
of the treat on the floor. If the dog or cat is fearful or too aggressive to look at you for arteaded
period of time without fleeing or lunging, you cstill ask him to “look”, but you have to modify how
this is done. In such cases, ask them to verylptigbk at you and then reward them low and offite
side so that they are not confronted by directtyrfg you. There are a lot of myths about whether yo
should look at dogs. Ultimately, you need to besdbllook at your dog or cat directly - it's how al
mammals best gauge trust — but ‘looking’ is notsame as ‘staring’. Most of us would perceive gesta
as a threat.

Quick Dos and Don’ts:

1. Don't “stare down” dogs. Normal dogs will look away, amywif you look scary enough, troubled
dogs will think you are a threat - because you-aed their anxiety or aggression will worse.
2.Dolook at the dog or cat. Looking someone directlyhia eye is the best way to ensure that you are
communicating well. Looking at a dog is differeham starting. When you stare you don’t move your
eyes, you stiffen the muscles in your face, and pompils likely dilate. This is a threat. Lookirng i
much more relaxed and is important for clear comation in all mammals with decent eyesight.

3. If the dog or cat he begins to be aggressivenwioe casually look at themde divert or move your
gaze so that you can keep them in view with youipperal vision, while not making direct eye contac
This will often lessen any aggression. lalwaysa bad idea to try to “out-stare” or “stare downyan
aggressive animal.

4. If you have an animal who is too worried or &ggive to look at you, raise your hand, with teattr
concealed, to your forehead while saying “look’rtlggiickly, but fluidly so that you don’t startle or
threaten the animal, move your hand down and tasitteeso that the animal has to turn their head to
have the now exposed treat.

5. If the dog is really a concern or if you doréef comfortable, after they look at you, drop tteat to
their side but in front of their face so that tleay still sit and see you while being rewardedsThck
requires that you have good aim. In any case, agy® rewarding the dog or cat say, “good sit"hsd t
the praise and treat are coupled. This way the@naill later act on its own to reinforce the bebav

6. Do not hold treats in fingertips: this is an invitatiorr fan accidental bite. Please don’'t make your dog
or cat responsible for that.

All of these steps are shown on the vidldamane Behavioral Care for Dogs: Problem Preventio

and Treatment”. Please watch this video.

If kittens and puppies are raised with this progragst will be delights. For those who will still

have problems, the problems will be readily idealife early on, and recognized because of the éang
in the pet’s otherwise impeccable behavior. Goa#t,land enjoy your charmingly behaved companion



